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This Design Guidelines Manual was developed to offer insight and clarification to the desired 
outcomes resulting from General Plan policies, particularly the policies listed in Section 6 (Land 
Use) and Section 9 (Community Character and Design).  The Manual is provided as an additional 
resource to users of the Plan.  The guidelines contained in the Manual are not regulations or 
development standards. 
 
The Manual describes a variety of design techniques to improve land use compatibility, street and 
neighborhood character, and overall community design.  Several of the design techniques describe 
how to build with more sensitivity to our Sonoran Desert resources.  Others address ways to 
improve neighborhood and street character by designing for alternative modes, and by providing 
pedestrian amenities at major street intersections and commercial centers.  Although generally 
modest and incremental, these urban design opportunities support important communities goals for 
a more sustainable, livable Tucson. 
 
The Manual was prepared by the Tucson Planning Department with the assistance of a planning 
consultant, the Planning Commission Urban Design Subcommittee, an Urban Design Advisory 
Committee, and the input of the general public.  The committee and the general public 
participation represented a cross-section of neighborhood, development, environment, design and 
other technical expertise.  Revisions to the Manual may be made from time to time, and may be 
based on the suggestions and “hands-on” experiences of many of these same individuals, along 
with other design professionals, property owners, and City staff.  
 
Originally Published: January 14, 1999 
 
The Manual is also on the Department of Urban Planning & Design’s Website:  
http://www.tucsonaz.gov/planning/desguide/desguide.htm 
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INTRODUCTION 
 
The Design Guidelines Manual expands on the overall policy direction provided in the Land Use 
Element and the Community Character and Design Element of the General Plan by illustrating 
ways to meet policy objectives for design quality.  Guidelines are intended to help protect the 
integrity of existing neighborhoods, complement adjacent land uses, and enhance the overall 
function and visual quality of the street and adjacent properties.  How the guidelines are used at 
the project level will depend on the nature of the proposed development, the adjacent land use, 
and existing site conditions.  Many may apply citywide to all development.  Others focus on 
particular types of development and special design options. 

Guidelines are primarily organized into sections by ‘Type of Development.’  All Development is the 
first and largest of these sections and includes those guidelines which generally apply to the whole 
city. This is followed by guidelines for more specific development categories such as Residential, 
Office/Commercial/Park Industrial, Large Retail/Wholesale, and Special Design Options.  

Each of these categories is further subdivided into two sections, the first being Land Use (LU) 
and Site Design (A) and the second, Community Character and Design (CCD) (B).  Under 
each of these headings follow the guidelines themselves.  The organization of these and their 
subsequent components is meant to parallel the design process, moving from the general to the 
more specific, from organizational concepts to more detailed techniques. 

Each guideline contains an Intent statement which describes a desired outcome.  Related Policy 
Links are provided to allow the user to refer to the General Plan policy home base for each 
guideline.  Where appropriate, graphic illustrations and diagrams have been added to suggest 
Solutions.  The graphics are thumbnail sketches that illustrate, in a general way, a design solution.  
They are not drawn to scale or specifications to satisfy ordinance or other review requirements. 

INSTRUCTIONS TO THE USER 
The intent of these guidelines is to suggest a range of solutions to satisfy a policy objective rather than 
to prescribe design solutions.  This approach provides flexibility for the design professional in 
demonstrating compliance with the spirit or intent of the guidelines.  It also requires a qualitative 
give-and-take process on the part of City of Tucson personnel who have development review 
responsibility.  The guidelines will furnish a common point of departure for both the designer and 
reviewer for many design issues which require imaginative and cooperative solutions. 

It is recommended that the user of this manual first review and address those guidelines under ‘All 
Development.’  Note the Important Reminder in the Introduction to the ‘All Development’ section.  
The user should then move to guidelines for the specific type of development which most closely 
suits his/her own project.  Each specific type of development contains design guidelines, which are 
formatted to parallel the design process as closely as possible.  These guidelines start with those land 
use issues which need to be addressed early in a project, such as site analysis.  They are followed by 
site design organizational concepts of open space, common areas, pedestrian and vehicular circulation 
systems, and methods of easing or enhancing transitions between different uses. 

The Community Character and Design section of the guidelines deals with those areas which 
affect the experience and perception which people will have, whether they are directly involved 
with a new development as residents, customers, or employees, or as neighbors affected by it.  It 
is hoped that the guidelines will reinforce the harmonious qualities of a development by 
emphasizing its functional, environmental, and visual aspects. 
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